QhSNH33NFL

ISV 615.12:614.27

ununnaterbh Yurshec unni12unuluyuy suvusuranryu

T6IUESh 16rb HEMrURGM3UL

Fuwnpubinywl U.P.
ENMR3, nbnwagnnénipywl unwywnpdwl wdphnl

Unwgywé £ 15.12.2020, gnupunuywé E* 25.01.202 1, punncligwé £ 12.04.202 1

Pwluwih pwnbp' npbnwabn,  wnnnowuwwhnipinLl,
uwwinnn, huplwpnLdnLd:
enwagbwnubpp wnnNnWWwhnipjwl npnpunp

dwulwgbwnutbp Bu, npnuge ny Jhwyl hpwywlwguncd
GU ntntph pwg ennunLUp nEnwwnuhg W nGntph dwuhl
intnElwwnyniywl tnpuwdwnpned, wyle ywpnn B owwnp-
dwjwgub, nGnnpwpwhl  pnddwl  Juwnwywpnedp,
LUywuwnt) nEntph wudunwug W dwhiuwpryntbwytn
oguinwgnpédwup®  npwywl  pnidwywl  wpryniuph
hwultne hwdwp, W udwgbgut] nbGntph Juwuwywp
hGunlwuputpp, upuw] gniguygnuduGpp: YenGph J6-
pwptpuw]  funphpnwuwynieiniup, ntnwgnpéwywl
hnqwénipynlup, puplwpnwddwl  Jwnwdwpndp W
wnnnewwwhwywl  6pwgpbppt Jwuliwygb)p nbnw-
nwl wphuwwnnnutph ynnuhg hpwywuwgynn hhuluw-
ywu gnpénlutinigynilitGpu GU [12, 2]:

Anwunwl  wphuwwnnnuGpp wbnp £ hwdwww-
tnwupuwl ghinthputpny W wpnnngynctllGpny ghudwé
(huBlL, npwbugh &pin Ywnwdwptlu puplwpniddwl
gnpéplewagp, hpwywlwgltu nGnwgnpéwywl
wwwnpwd hngwénieynil, huswtu Lwle nputu wnnnow-
wwhnipjwl  npppnh - Jwulwgbnubp®  uwwnnnutbph
2nowlnid nllElwl pwdwpwp Juunwhniggndu [1, 107
1998 pdwywupl U3Y-U ntnwqgbnh gnpéwnnypUEphu
dGpwaptg huplwpniddwl junwdwpdwl gnpéplpwgn
L Upwl pungpytg npwbu wnrnnowwwhnipwl hwdw-
ywpgh wunwd [14]:

MEwne Ehwuwpwynyeywl ppwunid hpwgtynieinlu
untnéyh  nbnwgbwnh  nGph Jwuphl, npwbtugh
uwwnnnutpp wnnknywy (hutl, pE pwgh ntntp gutinwg, huy
ywpnn GU unwlw] nEnwwnuwihtu dwnwyniejnLtlUEPhg:
Uh 2wpp hGwnwgnungentluGphg wwpgdtby £ bwle, np
gnponn nknwgtnltphg wwntpp wnbnjwy s6U hptug
Jwulwghunwywl wwnpunwywuntpynlulbphg: Wju
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hpwyphtwyh hpduwywl wwwnbdwnutpu U Jwulwgh-
nwlywl Ypenipjwl dwlywpnwyp, hGunwepepnigwl
wwywup ubthwywl gnpénlubnigwl JGpwptpuwp W
wjlu [4,5]:

cwuwn nbwptpnud uwwnnnutpp guwuywunwd BU Yp-
npwnynn nEnh Jwuhu inGntywwnyneeynit b nEnwgnpéw-
ywl hnqwénientl unwlwy, uwyuyl s6U Juuinwhnod
nGnwwnwl  wpfuwwnnnubpht W 6L guwuywuncd
ogwnyt] Upwug wnbnEljwwnywywl dwnwyniejntlltphg
[6]: MWnwwwl wphuwwnnuGph  hwdwp wbGwnp E
hunwy uwhdwudtl funphpnwwnydnipjwl  nnpunubp’
wuwwhndGind  wyn  funphpnwwnyniynlllGph pwpan
npwyp W gunuuhnipyncup [5]:

Udpnno wohuwphnud pwqUwphy
nuntduwuppnepynlllp U hpwywuwgytp uwywnnnh
pwywpwnpywéntpjwl wuwnhbéwlup nGnwwnwl

dwwinigwéd  dwnwynipjwdp quwhwndwéd  (hugne
ninnnipjwdp: Wu gnigwlhp wnwlgpwihu £ qupgw-
gwé  GpypuGph  wnennpwwwhniejwl  nippuncd,
L qwpquwgnn Gpypubtpnwd  uwywnnnuGph  pwyw-
pwpwénientlp guwhwwnbint  hGnwepepnientup
Unylwbu UGéwgt| £, npu £ hUwpwdnpnipniu £ thwihu
JEpinuétine W quwhwwnbine nGnwwnutph dwnuwynyeywu
npwyp [8, 7]:

Gnwgnuninpywl - Lywwnwyu £ nuuncdbuwuhpbl
uwwnnnutph  JGpwptpdniupp W wpsdhpp  nb-
nwagbwnutbph  Jdwulwghnwywlu  gnpénlubnipywt  Yb-

pwpGnw:

IGwnwgnuinipjwl Uyniep L JEennutpp

Unyl  hGunwgnunnigyut - bywunwyu - hpwyw-
LwguGint hwdwp uywnennubph 2powlnid wlglywgyt
E hGwnwgnundwlu W quwhwundwl hwdwp Yhpwnynn
unghninghwywl  hwpgned: Unwolwyhu inknG-
Ywwdnipiniip hwdwedty £ hwpgwetpephwhu
dbpennny (Ywnnigwépwiht  hwpgwpetprehy), npnud
UGpwnyt BU Jhwju thwy hwpgtp: Swpgnudu wuwlncu
hwpgwptpetpny wugywgyt, £ 2018-2019 pyw-
ywultpphu  Swjwuwnwlph SwlpwwbnnLjwl  npnp
dwpgtpnud W Gplewuncd 383 uwwnnnutph 2pswuncd,
npnue punpytp U wwunwhwywungeywu uygpniupny:




Uwulwyhgubph puwpnigjwl swhwupuepu BT 18
wnwptywuhg U666 wnwphpp W Swjwunwunwd  unw-
wu pUwynienit Juwypp: Swpgnudu wlglywgytp E
Jwulwyhgubph gwuynipywl hwdwadwyl, uwwnnnutpp
puunnpdtp U wwunwhwywu W sypyudnn punpwleh
uygpniupny, wdpnne hGnwgnuingwl  pupwgpenid
wwwhnyyt| Eupwug huplntejwl gwnuuhngeniup:

StnGywwnynipjwl quugywéh Jwptdwwnhywywl
uwyndu hpwywlwgdt) £ hwdwywpgswyht dwdwliw-
ywyhg wnthuuninghwutph Yhpwndwdp: LUnph swthtpp
npnuGL 6U ypluwyh wwwnwhwywl punpnipjul pw-
Lwalny’

Nxz2 xp (1-p)

d?xN+z2x p(1-p)

npuntn’

n-p puwnpwlph dSwywiu E,

N-p* 33 plwysnipjwl pwliwyp,

z-p unwiunwnu Jténieinlt £ inyw Juinwhniejw
Jwywpnwyht hwdwwwwnwupuwl (95% Junnwhnipjwl
dwywpnwyh nbwenwd® z = 1,96),

d-U" gnLgwuhoh uwhdwuwyhu upuwp,

p-U uwwuynn nwpwéywoénpywl dténieyniul

Whuwwnwlpnd nhnwpyyt] E wdtbwdwun nbweh
nwpptpwyp” p=0,5 (hwpgwpetpehyutph punwdtup
50%-h |pwgntup):

Unyl ncuncdbwuhpneywl hwdwp
hwpgwptpehyutph pwlwyp npnpytp £ «The Survey
System Version 11.0» wwhwlglUbpht hwdwww-
nwupuwl:

2972700 x 1,962 x 0,5(1-0,5)
n=

0,052 x 2972700 + 1,962 x 0,5(1-0,5)
n= 383

Ewnwgnuineywl  gnpéplupwgnud  Yhpwnytbp Gl
hwJdwywnpguwyhu, npuwdwpwlwywl Jepinwénigywl nk-
uwyutn, hwdtdwuwnnipywl JGennp unghninghwywu hi-
nwgnuintpjwl UGpnnp:

3Gnwgnuinieywl wprynltupnud unwgywé UnLptph
duwynwdp uwunwpytl E hwdpunhwunip dwuwsnid guwé
dhéwywgpwywl Jtennutpny: Unwgqwéd wndjwutpp
gpwlgytp GBU Swuwpwghunwlwl ghwnienlltph
dhtwlwgpwywlu SPSS épwgnpnud (tnmwpptpwy 12.0)
L Unylu 6pwgpny Jhtwlwgpwywl dwdwuwlwyhg
dGpennutpnd JGpinuddt;  Unwinpwgnpdwéd  wndjwiutph
JGpnwdniegniup uwwnwpyt E SPSS W EXCEL 6pwgptph
Uhongny:

Swywuwnh U hwdwpdt, O-wywl Jwplywédh (a
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utuwih) heppdwl ufuwih hwdwuwywunieniup 0,05-hg
thnpp:

ItGwnwqgnuinipjwl wpnyntupltpp L pLULwpyncdp

Swpgdwlp dwulwygwd uywnnnutph tnwphpwjhu
hudpGpp uquyt] Bu 30-35 (26%) W 24-29 (25%) nwpk-
ywulbph vwhdwultpnud, twphpwht Unw fudpGpp
nwuwywpgyt) U htnww YEpy W hwdwwwunwuhuwl
wnnynutbpny® 18-23 (13%), 36-40 (15%), 41-45 (9%),
46-50 (3%), 51-59 (3%), 60 (4%), 61 L wytih (2%):

Spwdwnnywd hwpguwptrehyh Uhgngny
uwwnnnutpp guwhwuwnb] BU nEnwwnwl waruwwnnnutph
dwwnngwé dwnwynienlultpp: Mwpqyt) £, np JGow-
dwulniegnitp . nEnwunwt - whuwwnnnuGph hpwyw-
Lwgpwéd dwnwynipjwup wnwihu £ jwy quuwhwnwywl
(46%), huy uwywnnnutph Uh Jwup® pwdwpwn (30%):
LoJwé dwnwyniegniup unwgt) Elwl 2w Juin (2%) W
sushu tnwppbpniejwup Juwn guwhwwnwywl (3%), huy
nGnwwnwl wphuwwnnnutph Jwunnigwéd dwnwynienlup
gbpwquwug guwhwuwnbl E hwpgywéutph 19%-n:

IGunwagnuinggwl pupwgenud puliwpyytp £ Lwle
nGnwunwl whuwwnnnh wnwownynipywdp nbntp atnp
pGpGInL  gnpéplupwgp: Mwpqyt £, np uwywnrnnutph
62%-p hwdwawjl vE nbntn qut] nEnwunwl wyhuwwnnnh
funphpnny, 3 1%-p gnLgwptpt £ wulywniu nhpenpnond®
wwuwnwupuwuGiny, np GppEdu sh hwdwawjuynwd gut,
Jdhwju 7%-p hunnwy wywuwnwuhuwlt) £, np nGnwwnwl
w2huwwnnnutph wnwownyniynilubpny nEntph qunwd £
hpwywlwgunwd (LYwp 1):

=wyn =ny =bLppLUl

LU. 1. Hnwwwl wpluwwnnnh wnwownhyng nbnbph
qudwli wbhwdwawyluncpinllp:

Swpgdwl wpryntuplbphg wwng £ nwpat) bwl,
et husnL nEnwunwl wyhuwwnnnh wnwywpyny ntntph
gunuwd sh  hpwywuwgyned: Iwpgwd  uwwnnnutph
42%-p nw wwwbdwnwpwltb] £ Lwhuyhunwd nluGgwé
wuhwenn thnpany, 30%-p° nGnwuwwl  whuwwnnnhl
syuinwhbint wwwnéwnny, 14%-p" nbnwpwuwywl fudph
wuwwndwnny W lu 14%-p UG E wnwownyynn nEnh ghup
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(U 2):

= ghlp
30% = nEnwpwlwywl funtdpp

Lwhuyhunwd Yhpwnt| Ge
W gnh vEp BNt

42% Juinwhntpntu yntubp
nGnwwnwl wphuwwnnnh
Lywwndwdp

LU. 2. nwunwl uwppuwwnnnh wnwownlwd nbnkpp
squbnt wwindwnlbpp:

Wju nruncdbwuhpneywl wprynctupubpny
hhduwynpynd  EU wnnnowwwhniejwl  nippuh
wnyw W wpnhwywl hiunhpubpp® wwydwluwynpgwé
hupuwpniddwl gnpépupwgnd nGnwagbunph ny Lw-
Lwlwihg nGpnd: Enwunwl wpuwwnnnh Jwwnnigwé
ownwjnipjwlp Jwy W gbpwqwug qUwhwnwywl
wnwiny hwuntpd (gnudwpwiht 65%) uwwnnnuGph
dtdwdwulnieiniup® 62%-n, sh gwulwunwd nknbph
puwnpnpjwl hwpgnod hwdwagnpdwlygbupwug htw, huy
31-p gnigwpbpnud £ wlywynu Jepwptpdniup” Jhwju
GppGdu  Juunwhnientt gnigwiptbpGind:  36nlwpwp
ywptlh £ Ggpuywgut], np uywnrnnutpp s6U Wwwnyt-
pwglnud nGnwwwl whuwwnnnh nGpp L wwpunw-
jwuntpynibtGpp: Grt hwdtdwwntup 2013 pywywlupu
Uwntywl Upwphwynud ppuwwlwgywéd udwlophlwly
hGunwgnwnnieywl hGwn, www YunGultup, nnp wjlwnkn
hwpgdwéltph JGéwdwulnipniup UMS nbntp qunud
E wnwlug nEnwunwl wyhuwwnnnh htwn funphpnwygbind
wwwdwnwpwlutind Jté hGprebpp, wujuwnwhnieniup
wphuwwnnnutph bywwndwdp W JGpehlluGphu wnnnow-
wwhnyywl  ninpuinp - UEpyuywgnighsubp shwdwinGp:
Loqwé hGunwgnunpyniup Ywplenpdnud £ nEnwwnwl
wphuwwnnnh funphpnwwnydwywt npny” hwayh wnubing
nhuytpp, npnup Jwpnn GU wnwowlw| Ny wwwnpwa
huplwpniddwl  nGwenud, Lwl wGwnp £ swlpbp
gnpéwnpyElU nEnwwnwl wyhuwwnnnutph junphpnwnyw-
wu n&ph YGpwpbpw)  hwupwht - hpwatyniejwu
dwywpnwyl purnujuGine hwdwnp [13]: @Jwpydwé
huunhputpp yGpwptpnd U Lwle Swywuwnwuhl, pwlh
np Jtup Unylwbtu nduElp nGnwgbun-uywnnn eyl
qupqugwdé onwy, nEnwunwl wyhuwwnnnutph hwunby
yw wuyuwnwhnip)nLl, huy nEnwgbwnh ntph yepwpbpjw)’
INLN Wwiinytpwgned: funnwybgpt Bup, pE hwnywwtu
np gnpénultpl U uwugwpnud uywnnn-ntnwagbun hw-
dwagnpéwlygnieywlp, W 6 npu £ nEnwwnwl whuwwnnnh
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wnwewnpyniywdp nntn  squbnt  wwwbwnp:
Uwuwnnnutph dGdwdwulnipniup (42%) LGl £ ndjwg
n&np quGnL nGwenwd Lwhuypunwd nltlEgwéd wuhwenn
thnpap, npp htwpwynp £ nEnuunwl wphuwwnnnh ny
wntnhlu, wuwprynibwydtGn funphpnh  hGnlewup  |hup:
Uwuwnnnutph dppw J66 hunwdpp (30%) UpGp £ nbnw-
nwl  wphuwwnnnubph  hwunbw  wldunwhnegniup,
npp, wuhunu, nGnwgtwn-ntnwagnpéutph Jwulwghwnw-
Ywl gqwdp Jwywpnwyh, ghwbihputph wwywuh W
enyl wWwunpwuwnyjwonpjwl Jdwuptu £ Jywjnud: Ujnwu
uwwnnnutpp pwdwuytp Bu Epyne hwywuwp fudpbpp’
L26iny  wnwpwpyynn nbnh ghtp W nGnwpwlwywu
funcdpp (14%): Upryniupned uinwgyned £ Jh hpwdhéwly,
npp hwugbgunud £ wlywnwywnptih puplwpniddwlu
L npwl gnigwygynn wrnnewuwwhwywl pwqdwehy
huunhputph, npnup wtwp £ nGnwgnpéwywl ninpwp
ywpgwynpnn dwpJdhuuGph npwnpniejwl yEunpnuncd
(huBl: Wu puunhpp hwdpunhwunip £, wniw E Lwl
pwquwphy wy GpypuGpnud: UGS Fppunwlhwynud Y-
nwnpywé hGnwgnunieynllGpp gnyg wndtb, np suw-
Jwé  wnnnpwwwhwywl  hwdwlywpgh J6é  wphuw-
inwupltphU® nunnywéd huplwpniddwt junwdwpdwup®
wyn ninpunined nEnliu ywt pwgquwehy funspunnunutn,
huswhuphp U nGnwuwl wfuwwnnnuGph  Jwulwgh-
nwlwl YwpnnnygnlulGpp W Uunp inBnGYwwnyneywl
puywidwl ndwpnieyniiGpp [T11]: bPuswytu  dJbp
Gpypnud, wjlwbu E, opptuwy, Uhuquuwnipnd W
Muwyhuwnwund uywnnnutpp nEnlu tnnknjwy sEU, np nG-
nwgtwnp wnnnewuwwhwywl hwdwlwpgh whuwwnnn £,
L Lw Ywpnn E oqut) hptlug” wudwnwug b wpryntbwdGunn
yuwquwytpwtine hpelug huplwpniddwl gnpdplpwgp
[3, 9]: dGpnlyw| hEnwgnunieynllltpp, huswbu Lwl
JdGp  hGuwgnunienilltph wpryntupubpp hwuwnned
GU, np nEnwagnpéwywlu npnpunned wnyw U puwqlwphy
pwgpennnuiltp” nenwpwlwywl ufuwubpnd, nbnGph
hnwghnuw] Yhpwndwl Jwwugutpny W hwlpwhu
wnnnewuwwhnipjwl wpnh fuunhputpny:

GqpwlwgnLpjnLl

Gwnwgnwinieynluhg  YwpGh E Ggpwlwgut, np
nGnwwnwl  whuwwmnnutph  ynndhg huplwpniddwl
Jwnwdwpnd sh hpwywlwgyned, pwuh np Lpwlp dw-
Jwluwywyhg uywnnnh ynnuhg s6U puyuwdnid npwtu
wnnnewwwhniejwl npnpinp Jwulwgbunubp W pw-
Juwpwp Junwhnipnit 36U JuyGinud:  buplwpniddwl
gpwgbun huyndp uwwnnnutphu gqtpé Ywwhh nkntph
wuhwpyh, hrwghnuw; Yhpwnnwhg, wlgwlywih
gnignpnndubphg,  gtpntGnwswthwdnpnwdhg W wy:
AGnwunwlt  wphuwwnnnubph YEpwwwnpuwundwl




Qupniiwywywu  Yppenipjwl)  Spwghpp wtnp  E
ninnywé  [hup  nGnwgnpbwywl  hngwénipjwl W
nGnueninghwih hhuntuplutph UEpnpdwlp, uywnennuGph
hGuin  wphGunnwdwnpd Jwwbph uwnbnédwlp, npwbu
wnnnewwwhnijwl nnpunh Jwulwgbn® juywgdwlp:
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Wn wdtlp Yuwwuwnh nbnwgtnh nbph Jepwpbnjuy
hwupuwyht  Ywpsheh npwywl  thnthnfuncpjulp’ nb-
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OT3bIBbl MOTPEGMTENEN O POJIN ®APMALIEBTA B CUCTEME 3APABOOXPAHEHNA

bapcezsiH A.B.
ErMY, Kagedpa ynpasneHus papmayuu

KnioueBble cnoBa: rmepcoHan anmeku, 30pagooxXpaHeHue, rno-
mpebumesib, camosieyeHue.

®dapmaLeBT - 3TO eIMHCTBEHHbIN NpeAcTaBnTeNb B cMCTeMe
30paBOOXPaHEHMsl, KOTOpbIi 06LaeTca C nauMeHTamu, 3aHu-
Matowmmmca camonedennem. CoTpyaHnyectso papMaueBTa v
noTpebuTens NoO3BOMNT YNpaBasaTb NPOLECCOM CaMONeyeHns,
YTO NpMBEAET K YMEHbLUEHNIO Yncna ciyyaesB HeaPdeKTMBHO-
ro ynotpebnenvs n MUHUM13aumn oWrbOoK Npy NCNONbL30BaHNN
NeKkapcTB. YnpaB/ieHWe MpoLeccoM CaMOJSIeYEHUst ABASETCA
noBONbHO 60/bWwon NpobnemMoi Kak ana dapMaueBTUUYeCKoro
MEeHe[)KMEHTA, TaK M ANns obLeCcTBEHHOr0 34paBOOXPAHEHMUS.
C ofHOM CTOpOHbI, NOTpebuteny JoNXHbl ObITb MHHOPMUPO-
BaHbl 00 WCMOMb3yeMOM JNeKapCcTBe, [03MPOBKE, MOBOYHbIX
adpdekrtax. C gpyror CTOPOHbI, COBPEMEHHAs CMCTEMA 3L4paBo-
OXpaHEeHWs1 AOo/MKHA MO3BONATL NEPCOHaNy anTekn pacmpsTb
CBO NpOoEeCCMOHANBHYI0 AeATENbHOCTb, 6paTh Ha cebst oTBeT-
CTBEHHOCTb 3@ KOHCYNbTMPOBaHNe He3peLuenTypHbIX NeKapcTs
M TECHO COTpYAHMYaTb C noTpebutensamu, yTobsl 3aBoeBaTb KX
foBepue.

Llenb nccneposanus. OueHka notpebuTenbckoro Bocnpus-
TS NepcoHana anTeKkn n AesiTeNbHOCTY anTek.

MeTopabl. ViccnepoBaHne npoBefeHO METOLOM aHKETHOro
onpoca 383 notpebuteneri B ropoge EpeBaHe 1 permoHax 3a

2018 v nepsbii kBapTan 2019 roga. AHKeTa 6bina HanncaHa
Ha apMsiHCKOM si3blke. B paHHOM nccnepnoBaHnn Bbinv ncnosnb-
30BaHbl METObl OMMCATENIbHOW CTAaTUCTMKN. KonnuecTBo onpo-
CHUKOB [i191 NPOBEAEHNSA JAHHOMO nccnenoBaHns 6eino onpene-
neHo cornacHo TpebosaHusam The Survey System Version 11.0,,
C yyeToM uncna uccnegyemoin nonynaumm (2972700 yenosek),
BeposITHOCTM ownbkn nepeoro tmna 5% (a = 0,05), TouHoCTK
oueHkn- 3% (A = 3%). ins aHanm3a pe3synbTaToB MCMNOob30Bas-
cs naket nporpamm SPSS (Bepcus 12.0).

PesynbTatbl. AHaNM3 aHKET NoKasan, YTo 6oNbLIMHCTBO pe-
CMOHAEHTOB OTHOCATCA K BO3pacTHbIM rpynnam 30-35 net (26%)
n 24-29 net (25%). Npwn oueHKe KOHCyNbTauWiA, NpefocTaBnse-
MbIX MEPCOHANIOM anTeKN, BbISCHUIOCh, YTO 46% pecrnoHAeHTOB
OTHOCSATCA MONOXWTENBHO K ycnyram dapmaueBTa. V1 Tonbko
nwb 5% pecnoHaeHToB 6blIM HELOBO/bHLI KAYeCcTBOM rpe-
JOoCTaBnsieMblx ycnyr. HecMoTpst Ha 370, 3HauMTeNbHasa YacTb
(62%) notpebuTtenein He cornacMnNCb C peKOMEeHAALMSIMK COo-
TPYLHVMKOB anTekW, COCNaBLUMCh HA NPeabiayLWniA HeyLauHbIn
onbIT (42%) n HepoBepue K coTpyaHnkam antekm (30%).

BbiBoabl. Bocnpustne ponn hapmauesTa B Pecnybnnke Ap-
MEHWS, B LLIe/IOM, MOJIOXKUTENIbHOE, HO OHO He BbI10 LOCTAaTOYHbIM
OCHOBaHWEM /19 TOro, YTobbl MOMHOLEHHO [OBEPWTL MpoLecc
camoneyeHns apMaueBTy, NOCKONbKY paboTHMK anTekn He
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BOCMPUHMMAETCA KaK MeaWUMHCKNA paboTHuMK. Mo3ToMy Heob-
XOAVMMO MpeanpuHATb pag Mep Ans NoBbileHns ponv dhapma-
LeBTOB 1 AOBEPMS K HAM, YTO MO3BOINT NIyuLlie KOHTPOMPOBaTb

SUMMARY

MPOLLeCC CaMONIEYEHNS, @ TaKXKe YMEHBLIMT YNCIO OWMBOK npn
camoneyeHnu.

CONSUMER FEEDBACK ON THE ROLE OF A PHARMACIST IN THE HEALTHCARE SYSTEM

Barseghyan A.B.
YSMU, Department of Pharmaceutical Management

Keywords: pharmacy employee, healthcare, consumer, self-med-
ication.

The only healthcare representative communicating with the
patient who has preferred self-medication is a pharmacist. The
cooperation between pharmacists and consumers will allow
managing the process of self-medication, which in its turn will
lead to effective use of drugs and reduction of medication er-
rors. Management of the self-medication process is a rather
big problem for both pharmaceutical management and public
health. Consumers should be aware of the indications, dosage,
side effects of the drugs. At the same time, the current health-
care system should enable pharmacy staff to expand their pro-
fessional activities, take responsibility for OTC medication con-
sultations, work closely with consumers and gain their trust.

Objectives. Assessment of consumer perception of the
pharmacy staff and pharmacy activities.

Methods. The survey was conducted among 383 consum-
ers, who were selected randomly from the Armenian regions
and Yerevan in 2018-2019. The anonymous questionnaires
with closed-ended questions were in compliance with the WHO
standards for questionnaires. The number of questionnaires
distribution in Armenia was determined according to the re-
quirements of the Survey System Version 11.0., taking into ac-
count the number of the population surveyed (2972700 peo-
ple), the reliability coefficient t=1.96, the first type error with
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5% probability (o = 0, 05), and the evaluation accuracy of 3% (A
= 3%).The collected data were recorded in SPSS (version 12.0)
and analyzed by modern statistical methods with the help of the
same program. The data analysis was also performed using the
EXCEL program.

Results. The analysis of the questionnaires revealed that
the majority of respondents belonged to the age groups of 30-
35 years (26%) and 24-29 years (25%).When evaluating the
consultations provided by the pharmacy staff, it was concluded
that 46% of respondents had a positive attitude to the service
provided by pharmacists. And only 5% of the respondents were
not satisfied with the quality of the services provided. However,
a significant part (62%) of consumers disagrees with the rec-
ommendations of the pharmacy employee to buy the medicine,
referring to the negative experience (42%) and the lack of trust
in the pharmacy employee (30%).

Conclusion. In general, the perception of the pharmacist’s
role in Armenia is positive. But it is not enough to entrust the
process of self-medication to a pharmacist, as he/she is not
perceived as a healthcare professional. Therefore, a number of
measures needs to be taken to increase the visibility of phar-
macists as healthcare providers, and hence to increase the level
of trust in them, which will improve the control of the self-treat-
ment and minimize self-medication errors.




