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OUEHKA ®APMALEBTUYECKUX YCNYT CPEAN COTPYAHMNKOB ANTEK

Ha3zapsH /1., CumoHsH M.T".
ErMY, Kagedpa ynpasneHusi papmayuu

KnioueBble cnoBa: ¢papmauesemel, (hapmauesmuyeckas onexa,
dosepue nompebumerneu, an20pummei.

HepauuoHansHoe uCMonb30BaHWE NIEKapCTBEHHLIX npena-
paToB SBAAETCA OLHOW W3 BaXKHEMWUX npobnem B 34paBOOX-
paHeHun Pecnybnukn Apmenus. dapmauesT, Kak Haubonee
LOCTYMHbLIA YNeH KOMaHAbl paboTHUKOB 34paBOOXpaHeHUs, AON-
>KeH COAeWCcTBOBaTb 6e30MacHOMY WCMONL30BAHWIO NEeKapCTB.
B cnyuasx camoneuenusi, doapmMaLeBT Ana NauueHTa sBAsSeTcCs
€OVMHCTBEHHbIM  KBaNUULMPOBAHHLIM  JIULIOM,  BbINOJHSIOWMUM
BaXXHble (DYHKLUU KOHCYNLbTUPOBAHUSI U KOHTpons. B pasHbx
CTpaHax BHEAPEHbLI anropuTMbl papMaLeBTUYECKON OMekn Ans
OKa3aHusl nmomolyy anteyHoMmy nepcoHany. OcHoBHas Lenb Ta-
KOro anropuTMa - OKa3aHue nomoLLy NPOBU3OPY B ONpeaeneHum
CTEeneHu TS>KeCTU CUMMTOMA, BO3MOXHOCTU €ro CaMoCTosTE b-
HOrO NeyeHuns, a Tak>Ke B BbIGOpe ONTUManbHOMO NeKapCTBEHHO-
ro npenaparta U YCNOBUI €ro paLMOHaNbHOro NpUMEHeHUs! Ans
Ka>KAoro KOHKpETHOro nauueHta. B ApmeHun Het paspaboTah-
HbIX anropuTMOB hapMaL|eBTUUECKOM NMOMOLLMU.

Llenbio unccnenosaHusi SBNSAETCA OLEHKa YPOBHS LOBEPUS
notpebutenen K nepcoHany antek B PA, U, COOTBETCTBEHHO, K
PEKOMEHAALMSAM, COMPOBOXKAAIOWMM  OTMYCK  JIeKapCTBEHHbLIX
CpeacTs.

Onpoc nposoauncs cpean 383 notpebutenen, cnyyanHo Bbi-
6paHHLIX B cTonMue M permoHax ApmeHun B 2018 n B nepsom

kBaptane 2019 ropa. VIHCTpyMEeHTOM oOnpoca Cay>wuau aHo-
HUMHbIE aHKETbl, YACNO KOTOpbLIX ObINO onpeneneHo B «Survey
System Version 11.0». MonyyeHHble AaHHbIE ObINM BBEAEHbLI U
npoaHanuM3vpoBaHbl C UCMONL30BAHUEM MPOrpPaMMHOMO MakeTa
SPSS.

CornacHo pesynbTataMm onpoca, 60/bLMHCTBO noTpebute-
nel He AOBepAIOT anTevyHomy nepcoHany. Ob 3ToM Takke CBu-
neTenbctByeT TOT akT, uto 41% notpebutenei Buinm Hepo-
BOJIbHbI 3HAHUAMU PabOTHUKOB anTeKku. ITO CBA3AHO C TeM, UTO
TONbKO 27% COTPYAHUKOB anTeK BLISICHAIOT XapakTep »<anob,
npekae yem AaBaTb PeKOMeHAaLuu Mo roBody npenapara, u
ToNbKO 23% AAIOT YeTKylo MHAOPMaLMIO O TOM, KakK UCMOoNbL30-
BaTb npenapar.

PesynbTaThl Onpoca nokasanu, UTo YpoBEeHbL AOBEPUS NOTpe-
buteneir K nepcoHany antek B PA LOBONLHO HWU3KMIA. MHorue
U3 HUX HE MONyYaloT HeobxoauMylo MHMopMaLumio OT paboTHU-
Ka anTeku O mpaBwunax MCNoNb30BaHUA NEKapCTB U MOBOUHbLIX
apdekTax. JomKkHbl O6biTb NMPEANPUHATLI MEPLI ANSI MOBbILEHUS
NPOdECCUOHaNbHBLIX 3HaHWI COTPYAHWKOB anTeKk Mo BOMpocam
NnekapctB U dpapMaLeBTUUYECKON OMEeKU, YTo, B CBOIO ouepelb,
MO>KeT CcnocobcTBOBaTbL PaLUOHaNLHOMY WUCMONL30BaHWIO bes-
peLenTypHbIX npenapaTtosB norpebutenamu. Moryt bbITL paspa-
60TaHbl anroputMbl hapMaLLeBTUUECKOM OMEKM, UTOBLI MOMOYb
COTPYAHWKY anTeku BO BPEMSI KOHCYNLTUPOBaHUS.
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Irrational medicine use is one of the most urgent issues in the
RA health care. The pharmacist, as the most accessible mem-
ber of the healthcare system, should promote the safe use of
medicines. Pharmaceutical care algorithms have been invest-
ed in different countries to assist pharmacy staff in consulting
on drugs, as well as to allow recognizing patients, who need a
doctor’s consultancy. The main goal of such an algorithm is to
help the pharmacist determine the severity of the symptom,
the possibility of its independent treatment, as well as choose
the optimal drug and the conditions for its rational use for each
specific patient. There are no developed pharmaceutical care
algorithms in Armenia.

The objective of the study is to assess the level of consumer
trust in pharmacy staff in the RA, and the level of trust in the
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advice they provide during medicine dispensing.

According to the survey results, the majority of consumers
do not trust pharmacy staff. This is also evidenced by the fact
that 41% of consumers were dissatisfied with the knowledge of
pharmacy workers. The reason is that only 23% of the pharmacy
staff give clear information on how to use drugs and and only
16% give information about their side effects.

The results of the survey have showed that consumer trust
in pharmacy staff in the RA is rather low. Many of them do not
receive the necessary information from a pharmacy employee
about the usage or side effects of medicine. Measures should
be taken to improve the professional knowledge of pharmacy
staff about medicines and pharmaceutical care. In its turn this
may contribute to the rational use of OTC drugs by consumers.
Pharmacy care algorithms can be developed to help a pharmacy
employee during counseling.



