
Yuparnenue u eKoHoMuKa Qapuaqru

SrsanaenaqlloHHble BorIPocbI

roc.gK3aMen, V xypc

(2024-2025rr)

1. Cyu{uocrr MeHeAxMenra; o5nexr u cy6r,exr yrlpaBneHuq; acleKrbl yrlpaBneHlzfl

(zucrlrryu?roHaJrbHbrrZ, Qyuxquoualr,ur,rfi lr IrHCrpyMeura.nrrlufi); xonnqo yflpaBneHH.fl.

2. OcuosHge rrKorrbr B Teopr4lr MeHeAxMeHTa: I{Jlaccl4r{ecKue IITKoJIrI yrlpaBneHl{.tr' lIrKoJIa

qeroBerrecKlrx orHorrre:gruit H noBeAeHr{eHCKHx HayK }r urKona HayK}r ylpaBneHI4-q. O5que

[oAxoAbr K yrrpaBneHHro: cktcrevrHrrfi , curyalluoH ttt ti.t u npoqeccHbltZ uo4xo4rt.

3. Kraccu.recKafl [rKoJra y[paBneHr4"s: HayqHblfi noAxo4 K MeHeA]KMeHry, nneAiiuuufi

@pe4epraxovr TerTrnoporr. flpunreHeHr{e MeroAoB IITKoJIrI Hayr{Horo yrpaBneH}rx n Qapnarluu.

4. Knaccu.lecKafl rrKoJra ynpaBneHpr fl'. a$lr.Ll:g-LtcrparI,IBHbIIi ynpannen'reucxufi rIoAxoA'

YuunepcanbHbre rrpr4Hrlr,rrrbr yrrpaBneHrax Aupu Oalions v LtxfipvrueHeHLIe B anreKax.

5. Knaccra.recr<afl rrrKoJra ynpaBneHlrfl: npoqeccurtli no4xo4. Oyuxqul4 yflpaBneHlr-fl cor'[acHo

reopurr AHpz @afion.s.

6. ll-Ixona qeroBerrec1gx orHotrr esui4: ocHoBHbIe noAxoAbl. Illxo-rra HayKH yrlpaBneHlrx (Honax

IITKoJIa ylpaBneHl{x ), xlro'renafl xapal{Tepl4crlll(a ltrKo-rlbl'

7. flog-flrue opraHrr3ar{un; BHyrpe:uHfl.fl. vr BHerrrHfl.a cpeAa opraHu3aII,I4I4; pecypcu. OopntalbHble

u HeQopruaJlbHbIe opraHlr3al{Lt n.

B. L\e-rru ylpaBneHrr.s. Ocnoruafl ponb qe.nefi opraHl43al{ktvr B yrrpaBlreEavr; rI4rLIqHbIe

pe3ynbrarr4sHo-xogflficrBeHHbre rle.rrr{, Sopntynuponxa qeletl. OcHosHue rpyfl[]'I,

B.rr4 rIoIqI4e Ha olpeAereHl4e Ileae fi opraH I{3aIl H I'I.

9, Sruxa 14 Kynbrypa Qupruu. Sruqecxpre r{eHHocrrr rlo orHoIIreHIuIro: K corpyAHI4KaM' K

pbrHoqHoMy rraprHepy, K ar(qlloHepaM, Sruxa rroBeAeHr{-fl MeHeAxepoB'

10. Vlepapxvtx (nrrpantla4a) ynpanneHu.s. flolnoMoq?I-tr, rpI{HI{bInbI Aenerl4poBaHvrfl'

lorHoMorrvtfi,. llpuuttHbr HexeraHufl nepeAaBarb I,I rrpl{HlrMarb [oJIHoMoqLLfl.

11. Tunrr opraHlr3arl,r{oHHbrx crpyr{ryp yrpaBneHu s.: r,u:aei*to-SyHrqNoHa.IIbHa.f, crpyrrypa, ee

rlpelrMylr{ecrBa H HeAOCTaTI(Il.



12. Tunr,r opraHH3arIHoHHbrx crpyxryp yrpaBneHufl.'. ilrlBvl3t4oHaJlbHa-fl crpyl{rypa ynpaBJIeHI,I.fl,

eri npeuvryilIecrBa 14 HeAocrarKr4.

13. Tuurr opraHr43arrlroHHbrx crpyKryp yrpaBJreHu.f,: MarpHa{Ha-fl crpyKrypa yrpaBneHr{.rr,

rrprr3HaKr4 z npo5renru.

14. Coser Ar4peKropoB KaK opraH yrrpaBneHns axr{}roHepHoft KoMrraHuefi. Oyuxquu coBera

AapeKropoB.

15. flon.srue ynpaBneHr{ecKr4x peueurafi; o6texr u cy5rexr ynpaBneHr{ecI(Hx pelreuufi;

ocHoBHbre @yHxqr,ru ylpaBneHa{ecK}rx perueHufi; sSSexrunHoe yrpaBneHrrecKoe perreHl{e.

L6. OcuosHr,re cra4ryl [poUecca ilpvr:r^flTkltr peureHzrl; nocneAoBare-rlbHocrb noAroroBlt]4 LI

T7pLlufl"tkrfl. pe rue nn ft B ynpaBne H H Ir arlTeqHo tl cerr,ro.

17. Mero4u npv:r^fl"tLtfl. peureuurt B yrrpaBneHuu: ueSopMaJII{3oBaHHbIe MeroAu (nrero4 flenrQu,

AepeBo peureur.rfi).

18. Cr,urryrrpaBneHr,r"tr rpyAoBbIM Ko.ILIIeKTI{BoM. ArropurapnulT crtalr.

19. Crumt ylpaBneHlr.tr rpyAoBbrM Ko.rrJreKrr{BoM. flertorparu\ecxuia, c"tkrlrb.

20, Crwtu ylpaBneHn-fl rpyAoBbIM KoJI.IIeI(rl1BoM. llvr6epam,unui crulr'

27. finyxrpaxropHa-fl MoAenb pyKoBoACrBa: reop]lf, IPI4A.

22. Ynpaueu.recKas perlerKa B,refir<a-MoyroHa.

23, fl,exrelruocrb MeHeAxepa. Basosrre oilepaqur4 n pa5ore MeHeAxepa: ycraHoBJIeHVe I{eleIi,

opraHr43arIr4.fl, noAAepxKa Morr{BanryL1 r43MepeHr4e ra cnoco5crBoBaH[e pocry KoMrlereHI{}Ih.

24. Kareropurz rpe6oraHufi x npo$eccr4oHarrbHorl xonrnereH\krvr MeHeAlKepa (n cQepe rpaKruKI,I

yrrpaBneHu.a, cnoco6nocrb K KoMMyHr,rKaurr.trM, KoMrIereHTuocrr). 3Hauux, ueo5xo4I,rlrr,re

pyKoBoAr4rerlflM Ha QapruaqenrurrecKoM pbIHKe.

25. Or6op KaApoB; ocHoBHbre orarrbr co5ece4ona:n:r.fl B KaApoBoM MeHeAx(MeHre.

26. Cyquocrr Morr4Bartrlru c ror{nrlr 3peH}I-f, ynpaBneHu.fl; nepBlzqHble H BTopHr{HbIe norpe5Hocrz;

ponb BHyrpeHHI4x H BHelrHI{x HarpaA B Mor}rBalr,vu pa6otul{KoB'

27. Co4ep>xare"rbHbre reopuH MorlrBar{r4}r; rpHMeHeH:aereopltt4 Terl"topa AJIfl TIoBbIrueHl{.f,

IIpor,r3BoAI,ITe JIbHOCT?I TPyAa.



28, Vlepapxvrt (nuparvru4a) norpe6uocrerl Mac"u oy; Bn:afrHvte norpe6Hocrefi Ha Morr,rBaq,r4ro;

norpe6Hocru, BalI(HbIe An.fl MorHBarIr4H Ha paSor{eM Mecre: coqzanbHbre, yBaxeHr4r,

caMoBbrpaxeHvTtr.

29. OcnosHrre rloJlorxeHrr-fl reopllu norpe6Hocreri MaxKrennaHAa: norpe6uocru n

AOCTI4XeHl4_rrx, B.rracTH H [pHr{acTHocT}I.

30' firyxQaxropua.f, reopvx fepq5epra: pa3reneune SaxropoB Morr.rB at\vLr Ha rrzrr4eH]rr{e cxll,e u.

MOTHBrrpylolIrI4e ; Hx B IrkT fl.}J}de Ha MoTlrBa\wro vI npor,r3BoAr,rreJrbHoc rb TpyAa.

31. flou-srne xouQruxra; coBpeMeHHa.rr roa{Ka speHu.fl Ha xoHQrNKr; orKpbrrufi xouQruxr,

KoHCrpyKTHBHbre r{ AecrpyKTr{BHbre xouQruxrr,r.

32. Heus6exHocrr xoHQ.rIlrKroB B ylpaBneHuz Korr/reKrr{BoM v rLltrbr xonQruxron n

opraHl43al{vr4: BuyrprtruqHocrHbul, uexrlrvuocrHruZ, MexAy rrzr{HocrEro u rpynnofi,

Mexrpyrrrosoft.

33' flpuvnHu Bo3Hr{KHoBeunx xoHQ.rrr.rKToB B opraHr,r3artru.trx: orpaHrzqeHHocrb pecypcoB,

BSaLIMO3aBI4C I4MOCTb 3aAaq, p a3 nl,dl{ld fl. B r{en.f, x.

34. flpu vuur,I Bo3HIuII{HoBeullx xoHQJrprr(ToB B opraHr43aqu-trx: pasnr.vrvs. B rrpeACTaB roauflx Lr.

I{eHHOCT.f,X, B MaHepe [oBeAeHr{.fl }r x}r3HeHHoM OrrbrTe, HeyAoBneTBopHTeJrbHbre

KOMMyHTZKa\HLr.

35. lloc,re4crnnx xoHSnuxron: QyHnrluoHa/rbHbre vru 4zcQyuxqzoHaJrbHbre, T-sxerrre

onu6xu n o5cy>x4eHur.r xoHQllrKra.

36. @pycrpaqu fl.. Tunst peaxqurZ B cvrryat\Llu frpycrpaquu: arpeccuBHocrb, orcrynneH ve u yxo1,

perpeccHfl.

37. OyHxquu pyKoBoAlrrenfl npLI rperorBparrleHlrr.r xou@rzxros. OcHosHbre Mex{Jrr4qHocrHbre

crLlru pa3pelreHHx xou@lnKToB: yKnoHeHHe, curaxr4BaHr{e, [pr,rHyxAeH]re, KoMrrpoM]rcc,

perrreHr,re npo6neiurr.

38' Baxnocrl KoMMyHI{Ita1:z-it gnx pyKoBoAurererl. Ilncruennr,re Lr ycrHr,re KoMMyHwtat\uvt.

39. KovruyHuxaqulr MexAy opraHusaqzefi H ee cpeAofi; xonrnryu:z:ra\r4vt MexAy ypoBHsMpr t4

rr oAp a3,4 en eHrr. flMIvr op raH r4 3 a r{ u n ; u e Q op M a Jr bH br e r{o MMy H }1 K a\k114.

40. Kolrlryuzxaq,zoHHrrri [poqecc. Easosrre g.rreMeHrbr u Drarrbr rrpoqecca KoMMyHrzKa4uit.



41. flpocrax MoAenb fipoqecca o6ueHa B xoAe KoMMyHHKarIpIoHHoro npoqecca: 3apoxAeHl,Ie

vrqeu, KoAI,IpoBaHre u sH6op Kauara, nepeAaqa H AeKoAHpoBaHLIe. O6parnaa cBfi3b u

IIOMCXI,I,

42, Mexnra.ruocrHbre KoMMyHr,rKa\vh. OyHxquu 83alrMonoHktl.r.anvtfl., nsaalro4elicrBkrs, kl

KoMMyHHKaT{r{oHHa.lr; r(oMMyHrrKa6err,nocrr (ua6nro4areJIbHocrr', caMoBbIpaxeHI4e Iz

loBeAeHr,re luuuocrz)

43. Konrl,rynnxa\krvr pyKoBoAr,rreJrb - roAquHeHnnnt. 3na.Ir{Mocrb KoMMyH}rKaqwit 4ttx

pyKoBoAlrrelefi.

44. flperpa4u Ha ryrr{ MexJrrzr{HocrHbrx KoMMyHrrKa4vtiz: oSyclonneHHble Bocrlpu.arueM,

ceMaHTurrecxue 6aprepbr, HeBep6arr,ur,re, nroxaq o6paruax cB"f,3b Lr HeyMeHI'Ie cnyurarb'

45. Ilperpa4u B opraHu3au,r{oHHbrx KoMMyHHKarr,r4-flx: npo5leuu o6nteua, raHQoprtaq}IoHHble

neperpy3KH, HeyAOBJIerBOpI4renbHa.fl crpyltrypa opraHV3ar\klvt'

46. ConepureHCrBoBaHVe KoMMyH14Kaqrart n opraHlr3al{I4.trx: peryn}rpoBaHue rzuQopvraqkloHHblx

rroror{oB, ylpaBneHqecKHe ger7crnax, cr{creMbr o5parHofi cBttzvt, cIICTeMr,I c5opa

npeAnoxeHufi , uHipopMar{HoHHbre SrouereHr{, coBpeMeHHafl uuQopnraquoHHaa

TCXHO.IIOIH.'I.

47. Mero4u qeHoo5pasoBaHr4s: qeHoo6paaoBaHue c yqeroM MapKerr{HroBbIx r{errerl KoMrIaH}rI{.

48. Mero4u qeuoo5pasoBaHr{.fl: qeHoo6pasoBaHne, ocHoBaHHoe Ha pacxo4ax (sarparax).

49. Mero4u qeuoo6pasoBaHlr.rr: qeuoo5pasoBaHr4e oppleHrupoBaHHoe Ha pbIHoK (Ha ocHone

BocrrprrHuMaelrorl qeHHocrlr roBapa norpe5ure.IleM, c yr{eroM clpoca roBapa u ero qeuonor?

DJIacrI{qHocrI4, I{eHoospasonaure c yqeroM ruua pr,IHxa).

50. Crparernx qeuoo5pasoBaHr{e An.fl r4HHoBau,r4oHHbIx roBapoB: crparerv.fl cu'fr'tLrs. crLl.BoKLl

crpaTerv.fl [porrHolo BHeApeH]r-fl Ha pbIHoK.

51. KoHxypeHrHoe rleHoo6pasonaur4e r,r u,eHoo5pasorauue, c yr{eroM rlcLlxo"ror}Ill rlol(yrlarenfl.

52. Po.nr xonxypeHr{r4r.r. OcnosHrre BHAbr KoHKypeHI{nv (tt 3aBI,ICI4MocrLI or uacurra6a, no

cnocoSy BeAeHIz.fl KoHKypeHrHofi 5opr5u).



53. KonxypenTHoe rrpeuMyrrlecrBo. AUaIuS KOHKypeHToB, BbIJIBJleHue KoHKypeHroB KOMTaHI{u'

orrpeAeJreHue qelefi r{oHKypeHroB, aHa/II'I3 CTpaTerl{ft KOHKypeHTOB.

54. KoHxypeHrHoe rpeHMyxlecrtso. oqeuxa cr.IIbHbIx u cta6i;Ix cropoH KoHKypeHroB' oIIeHI(a

BO3MOXHbTx peaxqufi KOHKypeHron, nu5op KoHKypeHroB, KOrOpbIx cneAyer araKoBarb' a

Koropblx ug6erarr'

55. KouxypenrHble Crpareruu. Moge-nr M.Iloprepa' OcHosuble KoHKypeHrHbIe Crparerlll4

(nu4epcrro 3a Cqer sKoHoMllI,I Ha I{3Aepxxax, 4IzSQepeHIII'IpoBaHHe' KoHI{eHrPaIIhfl)'

56. KoHXypeHrHbre crpareu4r{ nr.rAepa pbIHKa. KouxypeurHble crpareIHI'I KoMIIaHH}I-

rlpereHAeHra.

57. KoHxypeHrHbIe Crpare1,14Ll KoMIIaHuI{-1roC-[eAoBaTeIIfl' KouxypeurHble Crparer]I14

KOMfIaHlrrr, o6c ly xttnarou'efi Hl4llry'

58. Opr,reHraqlr-tr KoMrraHrafi. KovrraHI4-fl, opl4eHrI'IpoBaHHa-fl Ha: I(oHKypeHroB, ua norpe6uTeIIeiI'

Ha pbIHOK'

59. EeHuuapruHr. Bu4r,t 6euvuapxuHra (rHyrp ewuuir', KoHl{ypeHruuli' Qyuxquoua'ar'nrtfi)'

Sranu 6eu'luaPxzHra'

60. Pearqrx KoMnaHI{u Ha v3MeHeHlre I{eH KoHKypeHraMI'I'

61. floxynarenbcKoe rroBeAeHr{e. XapaxrepLlc"tklKvr, BrIu-flIOxII4e Ha rloKynarellr',cKoe noBeAeHI{e:

KylrnrypHrre SaxroPu.

62, Xapaxrepu c-tkr:rLl, nJrr.l.flrorr{r4e Ha rloKynare-[bcl(oe rloBeAeHne: coq,I{aJIr'HbIe }r JIIzr{HbIe

SaxroPrr.

63. Xapaxrepucr?rKpr, Bnr4.f,roulHe Ha rroKyrrareJlbcl(oe rIoBeAeHlre: ilcuxororl{qecKHe Saxropu'

Morunaqra.a. Bocnpn flTvre, yc BoeHI{e, MHe H}re I4 B3rll'fl AbI'

64, fipoqecc npvHflrttfl.pe]IleHl{-fl norpe5areneM. TI'IflbI IIoBeAeHI4x norpe6rare'lerz: c'roxHoe'

HeyBepeHHoe, IIpI2IBbIrrHOe, IIo]rcKoBOe'

65. llpoqecc tpt4Lfl"tt4fl pelleHll-fl o IIOKyIIKe. 3ranu, Koropble IIpoxoAI4r IloKyflarenb:

oco3HaHr.re norpe6uocT?r, rrogcr{ uusopvraq?Il{, OU,eHI{a BapuaHTOB, pelIeHI4e o IIOKynKe'

iloKyrlKa, peaKI{}'Ifl Ha rloKynKy'



66. flpunxrue pelreHras o noKyrxe roBapa-HoBr.rHKr.r. Stanrr [poqecca rrpunflTvrs.: y3HaBaHue,

r,rHTepec, orIeHKa, npo6a, Boclpr,rfiTlre.

67. Vllrgunu1ya.IlbHble orrrLr-r-lrfl noxyrrareneri s oruoue:nvru roBapa-HoBkr:aKu. Honaropu,

paHHile nocJ'reAoBaTelrkr, paHee 5olsurrncTBo, fro3AHee 5olr'ruuHCTBo, KoHCepBaTopbr.

68, MapxeruHr ycnyr. lipupo4a r{ xapaKreprzcrr.rxa ycnyr. XapaxrepucrrzKr{ ycnyr:

Heocfl3aeMocTb ycnyr, HeoTAe"[HMocTb oT krcTor{Hr4Ka, HerrocTo.trHCTBo KaqecTBa,

HeAonroBerrHocrb ycnyr. Orcyrcrsre co5crseHHocrr{.

69. Pacurzpeuurrfi MapxerxHr-MprKC !\nflycnyr.

70. TpeyronrHzK MapKerlrHra ycnyr. Eneuenru. Iloroxu: BHemuuri, nuyrpeuunrt

.4 Byxcrop o ttuufi, M ap KerH H r'.

77. MapxerzuroBble 3aAarru opraHr.r3ar{uri n cQepe ycnyr. Ynpaueuze az$@epeuq,uaqzerl.

72. MapxerzuroBble 3aAaqIz opraHr,r3ar{nr1 r c@epe ycrryr. Kourpo"rrr Kar{ecrBa o6ctyxvtaauux.

K.[ro.{esrIe flapaMerpbl: HaAexHocrb, or3brBrrrrBocrb, DMfrar]4"tr, y5ex4eHHocrb, oc.rl3aeMbre

Qarropu, 5esonacnocrb r4 Apyrr4e.

73. Ilore4enue norpe5ure.nell Ha pbrHKe ycnyr. Ilorpe6uoc"rll kl o>KLt1atrtfl. KrveHroB.

74. KaHalu pacrpeAene:avrs-. flpeuirnyurecrBa vcfroJrb3oBaHr{.fi rocpeAHr.rKoB.

75. OyHxqzu KaHana paclpeAeneHktfl.i tr4ccre4onareJrbcKa.fl, crr{Mynr4poBaHue, ycraHoBneHr,re

KoHraKroB, rrpv cloco6-rreHue roBap rrpoBeAeH]4e rreperoBopoB, opraHu3ar{H.tr

roBapoABlrxeHuq, QuHaHc upoBaHne, r,pv:afl"r ve przc Ka.

76. r{ucro yponHefi KaHaJIa. Kanar HyneBoro ypoBH.,r, oAHoypoBHenufi, AByxypoBHessrrl.

77. BeprzxamHa-f, MapKerlrHroBa-rr crrcreMa (BMC). OcnosHrre rurbr BMC:xopnoparr{BHbre,

ynpaBn-fl eMbre, AoroBopHbre.

78. fioronopuue BMC. flo5pononbHbre r{er}r po3Hr.rrrHr,rx roproBr{eB roA orrzAorl onronuxor,

Kooreparr4Bbl po3Hr,rqHbrx roproBr{eB, opralr.n3ar\vrfl. Aep}Kareneit r,puoutervtit.

79. Peurenpr.s o crpyxrype KaHana. VIsreu.cuBHoe pacrpeAeneHne. Pacnpe4eneHlre Ha npaBax

rrc KJr rorr raTe Jr b H oc ru. C e-rr e xru s H o e pac rt p eAe Jr e H r.{ e.

80, MorunupoBaHr4e yyacrHt4noB KaHa,rra. Oq,euxa Ae.flTe.rrbHocrrr yqacrHr.rKoB KaHarra.

KoHqenqzg 3 C.

81. I4sn,repeHue Har{r4oHaJrbHoro AoxoAa. Pac.{er BBfl (nanonufi nuyrpennuri upo4yrr).



82. Bespa6orzqa. Pacqer ypoBHr 6eapa6oruqu.

83. LIw$mrryx. Irlc.rrcreur4e LTHAeKCa ilorpe6r4reJrbcxux rIeH. TeMrraruu$txquvl

84. Oanr,craQurlrpoBaHHafl MeAHr{HHCKaq npoAyKr{nq. OnHcaHHe r.r Macrrra6 npo5nelru.

llocregcrnux.

85. OanrczQlrqvpoBaHHax MeAr4rr,rzHCr(a.fl rrpoAyr(qpr.fl. Tpy4uocrz rrpw rrporaBoAefi.crsuu

o5opory.

86. Bragrt Qa.rurcuQuqplpoBaHHbrx neKapcrB. Ilpe4ynpexrAeHIle, Bbr-rrBJreHHe vr rpeceqeHr4e

o6opora

87. Cvryaqvx n Apvreuuu. Oaxropu, cnoco5crByroil{r4e Qa"rrrcuQuKar{r4lr neKapcrB n PA.

88. "Ilexapcrro xax oco6url npo4yxr.

89. Heo6xo4uMocrb perynvpoBaHr.rfl neKapcrB,

90. focy4apcrBeHHoe perynvpoBaHrae o6pauleHr4.fl neKapcrB a Apneunu (3axou nO nerapcrnax):

ocHoBHbre HalpaBneHr4.rr, IIo-rrHoMorru_f, ynonHoMor{eHHofo opraHa rocyAapcTBeHHoro

ynpaBneH u.f, I1o Bo rrpoc aM 3ApaBooxpaHe Hr,r.fl ,

.Ilureparypa
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Ae-fl renbHocru alrerrHoro [peA rrpr1 flrktfl,. Moc xsa. 20 l L

3ane4yroulNrl xatpe4pofi ynpanne u ux Q apuarlze ri M.f.Curvronsn


