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Abstract 

The coronavirus pandemic has affected the vast majority of countries 

in the world, affecting the social, economic, political, cultural and other 

aspects of the life of the population. In this regard, the world community 

continues to search for effective ways to save human lives, and the 

preservation of the socio-economic system, the health of the saving 

direction and the role of the media in this process on a national scale has 

become extremely important. The negative consequences on the economy 

caused by the spread of COVID-19 were observed and recorded in all 

countries, including Armenia. 

 

Introduction 

In a matter of days, the outbreak of COVID-19 spreads like a wave 

around the world, and due to the mobility of society and traveling, the 

epidemic turned into a pandemic overnight. In the modern world, the 

media have become a powerful tool that can influence the possible 

outcomes of the disease and can play both a positive and a negative role 

in a pandemic situation. In this sense, in the process of combating COVID-

19, the media have introduced unique opportunities for their use as a tool 

of struggle and protection. 

The beginning of the spread of infection in Armenia was associated 

with “imported cases”. Let us turn to the chronology of events: on March 

1, the first case of coronavirus was detected in an Armenian citizen who 

arrived from Iran, he and the people in contact with them were isolated. 
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On March 11, three new cases of coronavirus were recorded: two infected 

were citizens of Armenia, one was an Italian. On March 14, two new 

confirmed cases of coronavirus were reported in the city of Vagharshapat 

(Etchmiadzin). All infected persons who were related to this case were 

isolated. As of March 22, 1246, tests were carried out, 157 of the 

confirmed 190 cases of coronavirus infection were associated with two 

primary cases. The Ministry of Health aims to ensure the availability of 

500-600 new beds intended for the treatment of patients with the corona 

virus. On March 26, the first death from COVID-19 was reported. The 

victim of a new coronavirus infection was a 72-year-old woman who had 

underlying chronic diseases. Despite the measures taken by the 

government, the number of infected people began to grow at an increasing 

pace. The healthcare structures of the capital in an emergency mode began 

to prepare for the reception of patients with coronavirus infection, acting 

"ahead of the curve" in accordance with the most likely scenarios for 

forecasting the epidemiological situation. 

On March 11, 2020, WHO declared COVID-19 a global pandemic, and 

on the same day, the Sprinklr social media management system recorded 

about 20 million mentions of the coronavirus. The extensive news 

coverage was enough to stun the public and confuse them with an 

unidentified disease. In this pandemic, false and misleading information 

has been spread unchecked through various forms of media [1,4,7]. In the 

COVID-19 era, telemedicine has become the backbone of clinical 

practice. Virtual treatment of patients started at the beginning of the 

pandemic. People became scared of going to hospitals even for major 

problems. A helpline was also set up, enabling people to decide whether 

their symptoms accounted for COVID-19 testing. Media was used to 

promote it and hence, maintain norms of the lockdown [4]. No checks 

were maintained initially, and many “fake doctors” started using 

prominent social media platforms for this purpose. This specifically did 

the damage of spreading erroneous information regarding the virus and 

additionally persuaded beliefs in simple enigmatic treatments, thus 

causing people to become careless and assist the spread of the disease. For 
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instance, rumors were spread about the use of humidification and steam 

for thwarting the disease and a video was aired on Facebook live lasting 

40 minutes explaining the use of ‘steam inhalation’ as a way of killing the 

virus [4,5]. 

Steam inhalation was just the beginning, many other local treatments 

appeared on social media and spread swiftly via messages. COVID-19 has 

no cure yet, and consequently, any potential cure has been shared without 

genuine medical research. It was widely emphasized to take vitamin C to 

boost immunity and strengthen the body as a preventative measure against 

the disease. Vitamin C is highly effective in combating the common cold. 

A meta-analysis showed the role of prophylactic intake of vitamin C in 

reducing the duration of disease but no effect on incidence and severity 

[6]. 

 

Discussion/Conclusion 

Analyzing the experience of the media in the period 2020-2021, it can 

be noted that during the pandemic, the media should adhere to the 

following principles: 

- For broadcast on television and radio or placement in social groups, 

only information that is related to the regulatory principles of WHO or the 

national Ministry of Health should be allowed. Although it should be 

noted that, given the convergence of the media, it is difficult to recognize 

which of them give out information to the masses earlier. 

- Every media should have a way to connect people with reliable 

sources of information using special tabs or pop-ups. This would help 

reduce the level and pace of the spread of fake news. Of course, here it 

would not be superfluous to recall the words of the famous writer Mark 

Twain, in terms of the speed of the spread of fake news: "A lie can travel 

around the world, while the truth puts on shoes." 

- The media should serve as a bridge between people in need of help 

and officials from the Ministry of Health or the local government to solve 

health problems. 
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- The media should not advertise medical equipment and medicines, 

the therapeutic effect of the use (application) of which has not been 

proven. As an example, one can mention the cases of disappearance from 

pharmacy shelves of often advertised in the media anti-cold drugs due to 

the widespread belief that they are the only possible treatment. 

- Scientific and political statements should be held separately and 

properly identified. 

- Information about rewards and recognition of medical workers 

fighting the epidemic should also be disseminated. 

If we consider the COVID-19 epidemic as an isolated case from 

modern history, as a single event, then the measures taken by the states to 

some extent coped with their task. But, if we consider the situation with a 

possible repetition of such a scenario, then it is necessary to consider and 

analyze what happened in order to adjust (improve) the existing economic 

and social policy and the state of the country's health care as a whole. 

Based on this, we consider it appropriate to note several tasks, the 

implementation of which, in our opinion, will make the actions of the 

media more effective and practical in the outbreak of any epidemic on a 

national scale or a pandemic in general: 

- Highlight recommendations for recognizing the disease (here caution 

is needed), 

Checking online or checking yourself for symptoms can cause 

unnecessary panic. 

- Distribution via the Internet of guidelines to combat the epidemic 

(pandemic) is carried out from only one source (for example, WHO or 

local health authority). The media, in turn, must check the information 

before its release. 

 - Highlight the issues of maintaining and prioritizing the mental health 

of the population along with issues of physical health. 

- Publish and disseminate assessments or opinions of experts on issues 

related to epidemics (pandemics) only after a qualification check of 

experts (expert communities). 
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 - Develop special mobile applications aimed at simplifying the 

difficult pandemic conditions for citizens. With the help of these 

applications, users will be able to find information about the availability 

of necessary medicines and hygiene products in pharmacies, a certain list 

of goods in grocery stores, free places in hospitals, etc. 

Of course, health education also plays a very important role in this 

process. And in this regard, as noted above, a key role that the media can 

play is also to promote physical and mental health measures and ensure 

the resilience of people belonging to different socio-economic and age 

groups. The pandemic period has shown that social isolation is also 

associated with psychological changes in the state of people, caused by 

feelings of loneliness, anxiety and depression. And all this can spread and 

aggravate due to the controversial role of the media, including in such a 

difficult, critical situation for the entire human community. However, the 

media can prevent this by promoting and following certain strategies, such 

as: mental health programs to prevent depression and anxiety, both for the 

general population and for healthcare professionals as a separate focus 

group, video relaxation exercises, in order to maintain health, fitness and 

mental abilities, educational services aimed at different age categories of 

children, reducing stigma, discrimination and prejudice. 

News related to COVID-19 has been exaggerated on both TV news 

and social media, causing panic among the general public. T. Gebreisus, 

the head of WHO, in connection with the current situation, even advised 

not to watch or read news about COVID for more than half an hour a day, 

instead to engage in physical activity or some kind of hobby [2]. 
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Figure 1. Average views per day (in minutes) by age groups. 

Figure 2. Total number of TV views. 
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Figure 3. TV viewing by age category. 

 
Figure 4. Distribution of TV audience by social groups. 

 

But despite this, the time spent on the media, and more specifically on 

watching TV during isolation or quarantine, has increased significantly. 

To describe this situation, Figure 1 shows data that demonstrates a 

quantitative increase in TV viewing. In particular, it shows the total 

number of TV views on a uniform time scale and the total rating of all TV 

channels located in the territory of the Republic of Armenia, TV views by 

age categories, averaged data (according to the formula indicated in Fig. 

1, 2, 3, 4) of TV viewing by age categories, shows the distribution of the 

TV audience in 2020 by different social groups. 

A derivative phenomenon that accompanies epidemics is the 

infodemic, which also needs to be managed. For example, the WHO 

publication Managing Epidemics: Key Facts on Major Killer Diseases 

(May 2018) states that there are three main aspects of “outbreak risk 

communication” that need to be addressed: experts and stakeholders 

should quickly use ways to convey the necessary information regarding 
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public awareness using the media. Any methods of information transfer 

should be used to help the population, eliminate social and cultural 

prejudices, the authorities need to address people's fears, perceptions and 

concerns, and for this it is necessary to use the power of the media. Control 

of rumors and disinformation is required. Social networks, which are the 

source of such spread, can take fundamental measures to reduce them in a 

timely manner [3]. 

In order to determine the role of the media in the process of health 

education, we conducted the following study: an Internet survey was 

conducted among 500 respondents. The data were processed using the 

SPSS software system (version 26). According to the results of the study, 

the following assessments were obtained: 64.7% of respondents 

confirmed that these funds were decisive in preventing a pandemic, 59.1% 

of respondents recognized the importance of the media for informing and 

preventing the pandemic and 64% rated the importance of the media for 

contextual (meaningful) management of the pandemic. These estimates 

show a significant relationship with each other. 

In this regard, the need for a strategic and tactical, deliberate, ethical 

and socially responsible attitude is substantiated, which will bring 

maximum benefit to citizens in a situation with a pandemic. The use of the 

Internet and television news has increased during the lockdown, while the 

use of newspapers, radio and magazines has dropped significantly or are 

used as "converging media", i.e. traditional media, but already in the 

Internet environment or social networks. The decline in listening to 

traditional radio in the country has been linked to a ban on public transport 

and severe restrictions on the use of private vehicles. 

In the course of this study, the relationship between the spread of false 

information (disinformation) and fear when contacting the media during a 

pandemic was examined. Anxiety due to news about COVID-19 in the 

media was found to be highest in the 40-49 age group (25.4%) and lowest 

at 12.5% in the 20-29 age group. In the 30-39 age group, about 40.2% of 

those surveyed were frightened, and 26% of people experienced panic due 

to news of the pandemic in the media in the 50-59 age group. The 20-29 
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age group was found to be the most active social media user, followed by 

the 10-19 age group. If before the pandemic there was a group of people 

who rarely read, watched or listened to the news, now they turn to it in 

their daily lives. 

This paper describes the positive and negative impact of the media on 

the consciousness and behavior of individuals, groups of people in the 

context of COVID-19 and the steps that, in the opinion of the authors, 

should be taken to effectively use the media's capabilities to ensure 

management of the socio-economic life of society during outbreaks of 

diseases. In addition, in our opinion, it is possible to use the described 

model as a tool for assessing the reaction and behavior of the media at the 

end of each epidemic (pandemic). 

The work was supported by the Science Committee of RA, in the 

frames of the research project № 21T-3A090. 
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